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To: The Honarable Mike Kowall, Chair Senate Economic Development Committee
Senate Economic Development Committee Members

From: Linda Teeter, Executive Director, Michigan Citizen Action
Date: February 23, 2011
RE: HB 4158 H-3, “Shopping Reform and Modernization Act” Testimony

Chairman Kowall and members of the Senate Committee on Economic Development committee:

My name is Linda Teeter and | am Executive Director of Michigan Citizen Action. HB 4158 H-3, as it passed the House, is an
improved bill with strengthened consumer protections than the criginally introduced legisiation.

We support the modification and modernization of how consumers get their information — at retail stores, grocery stores, etc. We
understand that for some consumers this change will be seamless, but for others it will be more challenging.

Last evening we made over 400 calls and spoke to 52 consumers on the phone. 63% of these consumers want all retail items to have
an individual price tag or sticker. However, 27% of consumers do support allowing retailers to have choices to enhance how
notification of pricing is given to customers, with the continued requirement of individual pricing of canned goods and over the
counter medication.

As Al Jones, from the Kalamazoo Gazette wrote on Sunday, February 20, and | quote,” Cost-cutting legislation almost always comes
at a price.”

The price here is consumers’ ability to not just know the price of an item, but to be able to have this information on items, which
they purchase in large quantities, such as canned goods, and over the counter medications. Our rationale is when a consumer
arrives at home with several bags of canned goods that are not marked; it is difficult to recall what each item’s cost was as listed on

the shelf tag.

We ask for your consideration of the following enhancements to the current version of HB4158, as passed by the House:
1} Require posting at the register, by the retailer, giving notification of the change in the item pricing requirements.
2) Require a notice to be printed on the cash register tape, for a period of 80 days, of the new requirements after the act takes
effect.
3) Require food staples to be individually marked — such as canned goods.
4) Require over the counter medication to be individually priced.
5) Require a yearly report to the legislature by both the Department of Agriculture — Weights and Measures, and the Attorney
General’s office. The report should include information regarding:
a) Status of the implementation of the new law
b) Problems which have been encountered by the designated oversight agencies
¢} Any need for amendments to the law based on consumer experience

We understand that this bill will make its way to the Governor’s desk for signature. Our goal has always been to work with the
Governor and the Legislature to assure this bill has a positive effect for consumers — not a negative effect for consumers.
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LM=Left Message NH=Not Home RF=Refused WN=Wrong Number

Hello, my name is , and I'm representing Michigan Citizen Action. Governor Snyder has called for eliminating Michigan’s Item
Pricing Law, and the Michigan House of Representatives has approved legislation known as the Shopping and Modernization Act that
would repeal the current law, which requires individual items to be priced/tagged with a sticker. The Michigan Senate is currently
considering this legislation, and we expect the Senate to vote on this issue in the near future. Do you have two minutes to participate in
a brief questionnaire to help us understand how you feel on this issue?

1. Areyou aware of Michigan’s tem Pricing Act, which requires retailers and grocers to individually price items such as food and
over the counter medicine?

1 2 3
Yes Unsure No

2. Have you ever shopped for groceries in another state that did not require item pricing?

i 2 3
Yes Unsure No

On a scale of one (strongly agree) to five (strongly disagree} please rate the following.

3. Do you want ali retail items to have an individual price tag/sticker?

1 2 3 4 5
Strongly Agree Agree Neutral Disagree Strongly Disagree

4. Do you feel that consumers would be more vulnerable to being overcharged if retail items were not individually priced?

1 2 3 4 5
Strongly Agree Agree Neutral Disagree Strongly Disagree

On a scale of one (strongly support) to five (strongly oppose) please rate the following.

5. lwould support a law that allows retailers to have the option to price items by using individual pricing stickers, shelf tags,
and/or electronic signage.

1 2 3 4 5
Strongly Support Support Neutral Oppose Strongly Oppose

6. |would support a law that allows retailers to not put a price tag on certain items as long as food and over the counter
medicines continued to have an individual price tag/sticker?

1 2 3 4 5
Strongly Support Support Neutral Oppose Strongly Oppose

IF OPPOSED TO 5 or 6: “Would you be willing to contact your Senator and express your opposition? Would you be willing to write a
letter to the editor of your local newspaper expressing your opinion?

Thank you for your time. Goodbye
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